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The Future of the Banking and Finance
Professional 

In the wake of the novel coronavirus pandemic, financial institutions 
are charting unfamiliar waters as they seek to weather the current 
crisis. In the existing environment risk management, has become a 
pivotal strategic focus for most organizations, in light of the known 
and developing risks. COVID-19 has acted as a rapid catalyst for 
digital transformation facilitated by Fintech, with new innovative 
opportunities for growth, accompanied by new types of risks 
emerging in the financial services sector.

There has been a proliferation of new banking technologies,          
stemming from the growing client demands for dynamic access to 
financial services via digital channels, which is reconceptualising 
and evolving the banking industry. Given these new technologies, 
risks related to cyber-crimes, such as identity theft, privacy invasion, 
internet fraud, ATM fraud, wire fraud, ransomware attacks as well as 
hacking, are more devastatingly commonplace. The resultant 
impact for some organisations, has led to reputational, financial, 
legal and even regulatory risk. The macro-economic ramifications 
emanating from COVID-19 has also had a significant financial 
effect on credit, market and operational risk for many companies, 
particularly surrounding the virtualization of the workforce.  

The Opportunity for Banking and Finance Professionals
The emergence of these risks, challenges banking and finance 
professionals to become more strategic, creative and innovative in 
an effort to navigate these vulnerabilities and threats and maximise 
opportunities for next generation banking. This has also specifically 
catapulted the risk management professional into the spotlight, 
with the expectation that they will proactively manage current and 
emerging risk trends across an unknown and fluid terrain.

As Caribbean organisations prepare to insulate themselves against 
future shocks, business continuity, operational resilience and                
cybersecurity, with a focus on safety and surveillance, will be the 
major drivers of change to risk management. Foreseeably, this will 
concurrently result in the rapid evolution of the risk landscape, with 
risk professionals having to equip themselves and increase their skill 
set to combat the challenges that await.  Therefore, to be a 
forerunner, banks of the future will be required to embrace              
emerging technology by enhancing their digital infrastructure. They 
will also have to disrupt their existing business models in order to 

increase their agility in meeting evolving stakeholder needs by 
keeping the client at the centre of their strategies.
Concomitantly, in order to take effective action and better prepare 
for the future of the industry, banking and finance professionals will 
have to enhance their knowledge, skills and attributes by re-defining 
the type of education and training that would assist them in           
transforming into effective, solution-oriented banking partners of 
the future.

In support of this, a recent survey conducted by the Governance 
Institute of Australia noted that:
· 99% of respondents believe that formal education will help them 
to be effective in their career;
· 88% indicated that continuous professional development would 
be useful for their profession and;
· 68% noted that professional industry accreditation would help 
them to be effective in their role.

  Getting Started with The Institute of Banking and  
  Finance of Trinidad and Tobago (IBF)
IBF is well poised to play a complementary role by contributing to 
the continued development of the study and practice of banking. 
Given this, the institution offers a range of accredited internationally 
recognised educational programmes specifically designed to 
enhance the competency and expertise of banking and finance 
professionals. IBF also provides a range of affordable technical 
corporate training courses across the financial services sector, 
which are facilitated by experienced and well-respected               
professionals

Looking towards the future, the need for banking and finance 
professionals to move from crisis mode to transformational mode, to 
drive innovation and utilisation of new compelling service delivery 
models, is critical to the successful viability of many financial               
institutions. 

If you are at the stage where you want to advance your career and 
become part of the future of banking, visit IBF’s website 
https://ibf.org.tt/ for a full range of training and educational 
programmes or contact Camille Applewhaite for additional details 
at 321-9330 or email quality@ibf.org.tt.
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By Ms. Tanya Stuart, Chief Risk Officer, JMMB Group Trinidad and Tobago
Tanya is the Chief Risk Officer at JMMB GroupTT and is a lecturer and external examiner for various programmes offered by IBF. Tanya is  
also a Council Member on the IBF Board as well as a member of the Banker’s Association of Trinidad and Tobago Credit Committee. 
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Chartered Banker MBA 
The only qualification in the world combining an MBA and Chartered Banker 
status from a leading Business School in the U.K. 
Registration for the August 2021 intake is open. 
Deadline: August 31, 2021
Follow this link for further details: https://ibf.org.tt/chartered-banker-mba/

Post Graduate Certificate in Bank 
Management & Technology (CertBMT)
CertBMT supports the development of fundamental skills, which are necessary in 
dealing with an evolving digital banking world, and builds the capability of 
today and tomorrow’s banking professionals. It leads to the prestigious 
Chartered Banker Designation as well as providing an accelerated route to the 
Chartered Banker MBA.
Contact us for further details at: info@ibf.org.tt 

Advanced International             
Certification Programmes 
  Certified Credit Professional (CCP)
  Certified International Risk Manager (CIRM)
These certification programmes are accredited by the         
Chartered Banker Institute (CBI) and are offered via blended 
learning. Modules are delivered by UK and local tutors.                  
Get Certified in as little as 9 months!
Follow these links for further details: 
https://ibf.org.tt/international-certification-programmes/ 
CCP: https://ibf.org.tt/certified-credit-professional/
* CIRM: https://ibf.org.tt/certified-international-risk-manager/

* The 2021 intake is open. 
10% discount available now for a limited time.

Chartered Banker by Experience (CBBE)
Designed for experienced banking professionals who wish to gain               
Chartered Banker status in as little as 12 weeks. Chartered Banker by                     
Experience is intended for individuals who have at least 10 years of 
business experience, including 5 years of relevant banking and financial 
services experience.

This qualification is intended for individuals who 
want recognition for their expertise, experience 
and contribution to banking, and seek an                        
accelerated, flexible yet rigorous route to                     
Chartered Banker status.
The following three (3) steps are required to complete 
the Chartered Banker by Experience:
- Step 1: Critical Self-Evaluation, where candidates 
                reflect on their experience, expertise and 
                professional practice
- Step 2: Professional Ethics assignment
- Step 3: Presentation and Professional Discussion.

Follow this link for further details:
https://ibf.org.tt/programmes/chartered-banker-by-experience/

At IBF there are always options to suit your academic preference. Choose from our wide range of courses: Professional Certificate, Diploma, 
Advanced International Certification or MBA programmes.

The CBMBA course is key for those seeking to advance 
their banking careers and those seeking greater leadership 
roles as it gives a practical overview of banking practices 

and prepares you for managerial positions. 
Jerome Persad - Recoveries & Specialised Services Officer,

RBC Royal Bank (Trinidad and Tobago) Limited

The CCP course is structured with stimulating content and case 
studies that allows for analytical thinking, and encourages the 
development of practical and comprehensive credit solutions.  

Thea Albury - Securities Commission of The Bahamas

 The CIRM programme presented the opportunity for functional 
learning outcomes relating to all facets of risks from a firm-wide 

perspective with concentration on identification, impacts,                           
implications, and mitigating strategies.

Gizelle Dass-Mohammed -  Credit Analyst Supervisor, ANSA Merchant Bank 

 A really fulfilling course which helped me to broaden my view on 
Professionalism and Ethics within the sector and how this must be at the 

forefront of the industry as it develops and evolves.                                                              
Will Gage - Relationship Director, Lloyds Banking Group

Click below for the CertBMT Testimonial from 
 Josephine George - Managing Director, Bank of St Helena Ltd.

https://www.youtube.com/watch?v=7mXGo47q1K8
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Diploma in Banking (DIB) 
Programme 
The DIB programme is ideal for anyone interested in pursuing a 

career in banking.

  DIB graduates without CAPE/GCEAdvanced Level passes are  

  also eligible for admission to the UWI St.Augustine to pursue any    

  undergraduate degree in the Faculty of Social Sciences.

  Obtain an industry-recognized professional qualification that 

  can improve opportunities for career advancement.

  Self-study format, beneficial for busy professionals.

  Increased technical knowledge of the Banking system and profession.

Professional Certificate for 
Financial Advisors (Cert. FA) 
Programme 
An accredited self-study programme that equips finance professionals with 
the necessary skills required to provide sound financial advice to clients. 

Become specialised in one of these three (3) fields:

Banking    Mutual Funds    Securities

Register for the April 2022 sitting

Follow this link for further details:
https://ibf.org.tt/programmes/certificate-for-financial-advisors/

Register for the April 2022 sitting

Follow this link for further details:
https://ibf.org.tt/programmes/diploma-in-banking/

         321-9330/235-6291  Ext.1005                     info@ibf.org.tt                       www.ibf.org.tt

Contact us for further information on any of these exciting educational options!

The administration of all courses and examinations 
is compliant with COVID-19 safety guidelines.

The content of the courses is relevant and 
can be applied to the daily work life of any 

Banker or persons  working in                                    
Finance or Customer Service.

Jillian Dyer-McCall
Manager Assistant, Credit Assessment    

Republic Bank Limited 

 The content was relevant to the real-world 
commercial environment. As a result, I was 
well equipped to apply concepts acquired 

not only during my official examinations 
but also during my daily functions which 

improved my overall efficiency 
and effectiveness at work.

Kevin Lee
Customer Sales Officer
Republic Bank Limited
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CERT. FA GRADUATE AND 
CURRENT CHARTERED BANKER 

MBA STUDENT EXPERIENCE

”

“ I have been in banking for the past 20 years, and I also completed the Professional 
Certificate for Financial Advisors (Cert. FA) Programme with a banking specialization 
from IBFTT. 
However to build upon the Cert. FA qualification and to increase my knowledge-base 
I made the choice to sign up for the CBMBA course and it was an excellent decision. 
The CBMBA course is key for those seeking to advance their banking careers and 
those seeking greater leadership roles as it gives a practical overview of banking 
practices and prepares you for managerial positions. The coursework gives you 
amazing insight into not just theory but more specifically it engages your critical            
thinking and adds value and insight to real life scenarios.
Also I would rank this particular MBA course over the others on the market due to the 
Chartered Banker Status. This again isn’t just a title, but it brings you into a global             
fraternity. I have had the privilege to be invited to global banking conferences where 
you get to meet and share concepts and challenges with banking professionals from 
all over the globe. It’s a really priceless networking opportunity.

So I challenge you to hold yourself accountable for your development 
and take that first step.

Mr. Jerome Persad 
Recoveries & Specialised

Services Officer 
RBC Royal Bank 

(Trinidad and Tobago) 
Limited

CERTIFICATE FOR FINANCIAL ADVISORS (CERT. FA) 

”

“ Having completed the Cert. FA programme with a                        
specialization in banking, I would describe my experience as 
both dynamic, and rewarding. It provided the perfect level of 
flexibility that I needed because of the demanding nature of my 
job. The learning provider supplied me with adequate study 
materials across all levels of the programme. These resources 
were very user-friendly, and the content was relevant to the 
real-world commercial environment. As a result, I was well 
equipped to apply concepts acquired not only during my 
official examinations but also during my daily functions which 
improved my overall efficiency and effectiveness at work. 
I will recommend this programme to anyone that is seeking to               
enhance their professional skills and knowledge since this is          
critical in the increasingly competitive commercial                       
environment that exists today. To the new students that are 
wondering whether to embark on this journey, I would say this, 
“take the leap!” Challenge yourself to become a better you. 
This program will surely help you develop holistically. 

If the journey gets challenging, rest and rejuvenate 
but do not give up.

 

Mr. Kevin Lee
Customer Sales Officer
Republic Bank Limited
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CERTIFIED INTERNATIONAL 
RISK MANAGER (CIRM) 

PROGRAMME

“ I believe as a banking professional and career driven individual, 
it is critical to continuously learn and develop skills and expertise 
to manage in the dynamic financial services industry, operating 
against the backdrop of today’s challenging and unprecedented 
times. 

The CIRM programme presented the opportunity for functional 
learning outcomes relating to all facets of risks from a firm-wide 
perspective with concentration on identification, impacts, 
implications and mitigating strategies.

The course is ideal for disciplined, working professionals 
and provides an MBA level, internationally accredited 
certification from the oldest banking institute in the 
world, The  Chartered Banker Institute. 

 

”
Mrs. Gizelle Dass-Mohammed

Credit Analyst Supervisor
 ANSA Merchant Bank 

2021 Graduate

“As I started receiving greater responsibility in my job, my mentor encouraged me to 
further my studies as this will be required if I desired to move forward in a career of 
banking. I did explore some options available at the time, however most of them 
involved in-person or face to face classes, usually to late hours after work on weekdays 
or a full day on the weekend. 

Being a mother of two (2) young children without kinship support, I was unable to 
pursue my studies using those options.  Then, I received a flyer from the Institute of 
Banking and Finance for the Certificate and Diploma in Banking Programme. The 
programme was advertised as being fully self-study giving prospective students the 
option to learn on their own time. This self-study feature, along with its affordability drew 
me to start learning with IBF.

The programme study guide outlined recommended text to be used for each subject 
area, which I would encourage any prospective participant to ensure they purchase or 
rent from IBF. The team at IBF are friendly and always available to address any 
concerns or clarify any uncertainty.

The content of the courses is relevant and can be applied to the daily work life of any 
Banker or persons working in Finance or Customer Service.  

I would highly recommend IBF to anyone seeking to learn and improve 
their skills sets while at the same time being in control of the time and place 
of that learning.
 

 

”

Jillian Dyer-McCall, 
Manager Assistant, 
Credit Assessment    

Certificate Level Graduate,
 DIB Programme

Republic Bank Limited 

DIPLOMA IN BANKING (DIB) PROGRAMME



Analysing Financial Statements
Audience: Banking and Finance Professionals
Dates completed: 22nd & 23rd April, 2021
Summary:  This workshop provided attendees with a practical framework and guidelines for interpreting 
financial statements and reports to be used in decision making.

Blockchain and Cryptocurrencies Training Workshop
Audience: Banking and Finance Professionals
Date completed: 21st & 22nd June 2021
Summary: This workshop provided a greater understanding of this transforming innovation of 
digital payments.

Ask us about our additional Training Topics that could be customised to meet your business needs...

OUR TEAM
• Chief Executive Officer: Marsha John
• Training and Business Development Officer: Camille Applewhaite
• Quality Assurance Officer: Karen R. L. Singh 
• Administrative Officer & Programme Coordinator: Sharia Ahamad 
• Accounting Officer:  Anton Simon 

We’d love to hear from you! Find us on 

CONTACT US
               Office Hours: Monday -  Friday from 8:00 a.m. to 4:00 p.m.

                Level 1, Invader’s Bay Tower, Invader’s Bay, Off Audrey 
               Jeffers Highway, POS

               868. 235.6291 / 868.321.9330 (Direct administration line)

               admin@ibf.org.tt 

               www.ibf.org.tt

Workshop Highlights

Correspondent Banking 
AML Risk: "How can local banks 
navigate the space?"
August 27th, 2021
Facilitator: Candice Huggins
$1800.00 Plus VAT
9:00am - 3:00 pm
CPD: 4.5 Hours

Upcoming
Online 

Training 
Workshops

Eat, Breathe and Sleep Sales: 
Understand the Art of Selling
August 11 & 12, 2021
Facilitator: Ramon Gregorio
$2600.00 plus VAT
8:30 am – 4:00pm
CPD: 11 Hours

Credit Assessment and Proposal 
Writing
August 25th & 26th, 2021
Facilitator: Mario Young
$2340.00 plus VAT
9:00 am - 3:30 pm
CPD: 10 Hours

Technical Skills Workshops
• Advanced Treasury Management 
• Credit Assessment and Proposal Writing 
• Debt Recovery and Delinquency Management
• Foreign Exchange and Derivatives 
• Applied Project Management
• Financial Crime Prevention
• Anti-Money Laundering/Counter Financing of Terrorism 
• Correspondent Banking 
• Analysing Financial Statements
• Enterprise IT Security and Cyber Security in the Cloud 
• Blockchain and Cryptocurrencies
• Financial Planning
• Portfolio Management
• A-Z Mortgage Financing
• Risk Management
• Investment Management

Soft Skills Workshops
• Time Management Strategies
• Leading at Every Level: Leadership Program for Managers and Supervisors
• Supervisory Management
• Coaching and Mentoring
• Change Management
• Public Speaking and Presentation Skills
• Emotional Intelligence
• Work-Life Balance and Wellbeing in Challenging Times
• Customer Service
• Administrative Professionals
• Sales Training
• DISC-assessment Training 
• Stress Management

6

Applied Project Management
Audience: Banking and Finance Professionals
Dates completed: 25th May, 2021
Summary:  Attendees gained a practical guide to managing projects by understanding project                                         
management tools, techniques and strategies in real-time.

Debt Recovery and Delinquency Management Training Workshop
Audience: Banking and Finance Professionals
Dates completed: 4th & 5th May, 2021
Summary:   Attendees were provided with an overview of the skills necessary for effective debt 
collection, workout and effective debt restructuring.

Balancing it All- Strategies
to Optimize Work and Life 
September 21st, 2021
Facilitator: Joel-Ann Cook-Walcott
$1350.00 plus VAT
9:00 am – 4:00 pm
CPD: 4.5 Hours

Training the Modern Leader in 
a Changing Society
September 29th & 30th, 2021
Facilitator: Ann Diaz
$2250.00 plus VAT
8:30 am – 2:30 pm
CPD: 4.25 Hours

Foreign Exchange and Derivatives 
October 18th – 19th, 2021
Facilitator: Winston Boodram
$2700.00 plus VAT
9:00 am – 4:00 pm
CPD: 9 Hours

Financial Health and Wellness
November 16th, 2021
Facilitator: Tanya Stuart
$1400.00 plus VAT
9:00 am – 4:00 pm
CPD: 9 Hours

Advanced Project Management
November 23rd, 2021
Facilitator: Dr. Joseph Ishmael Khan
$1800.00 plus VAT
9:00 am – 4:00 pm
CPD: 9 Hours


