
Students, Members and well-wishers, I know that the economists and fortune tellers have rightly                    
predicted challenges ahead for 2016. I, however, like our Asian counterparts prefer to focus on the                           
opportunity that presents itself along with a crisis. In this regard, we plan to take full advantage of the need 
to be creative, to do more with far less and to steer our members and students along the same path.

Our agenda for 2016 is not far different from what we started in 2015. I am happy to report that the                
ambitious agenda that we set out was largely accomplished.  

We have partnered with the Mutual Fund Association of Trinidad and Tobago (MFATT) and Securities 
Dealers Association of Trinidad and Tobago (SDATT) and Bankers Association of Trinidad and Tobago 

(BATT) to agree and develop  standards for practitioners in the Banking and Finance industry. This objective was 
formalized with our agreement in June 2015 and continues in our working committee to further this goal.  We will 
surely conclude our efforts in 2016.  

This partnership was a strategy that extended in other areas, such as our agreement with the University of the West 
Indies to host an internship programme for the Department of Management Studies undergraduate students with 
our member banks and finance houses. This resulted in 21 students enriching their careers in banking and finance 
with actual work experience that would launch their success.

We partnered with the Ministry of  Education also in July to offer secondary school students the opportunity to 
accept Apprenticeships while pursuing their studies in the Diploma in Banking. This means that school leavers have 
another alternative in considering a work/study programme once they wish to pursue Banking as a career option.

I am sure that you’ve picked up on a significant theme of partnerships!  This would continue in 2016 as we expand 
our suite of learning options to include online learning for our management and executive members. This has 
already started with blended learning offerings through the University of The Southern Caribbean which was                   
formalized  in September 2015.

Apart from enhancing our suite of learning options, we continue to improve our flagship programmes and will launch 
an improved Professional Certificate for Financial Advisors and Diploma in Banking in 2016.  A significant amount 
of work and efforts has taken place during 2015 to ensure that these enhancements are available by March 2016.

IBF stands poised to continue delivering excellence to our students and providing quality education.  We wish you 
a successful year with our most significant partners – You!

Greetings from IBF’s President: 
Joel-Ann Cook-Walcott
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My sincere gratitude must firstly be extended to 
the Institute of Banking and Finance for the   
opportunity granted to work at a financial              
institution. The invaluable experience gained 
through the time spent at Republic Bank would 
not have been possible if it were not for the 
institute.

The experience with the internship, from initial 
interview at the institute to the first day at the 
bank, embedded in me that the level of              
professionalism at both organisations would be 
of the highest standards but not without              
consideration for human courtesy. 

From the outset, Republic Bank highlighted the 
aim of the job above all things would be customer 
satisfaction attained through high quality            
customer service. The need to inform me of 
punctuality, work ethic or going the extra mile at 
the bank was not necessary, as personnel at 
every level of the company displayed these 
virtues. 

My time at Republic Bank taught me the                
importance of customer service above all as the 
vision of the bank to set the standard of                
excellence in customer satisfaction could be 
seen on a daily basis. 

Whether they were the wise words of the        
manager, Mrs Cheryl Harrilal, who stressed 
above all customer satisfaction even in the face 
of stressful situations, or my supervisor, Mrs 
Neisha Roberts-Henry who took me under her 
wings in doing the tasks assigned in a timely 
manner at the highest of quality, both                
highlighted the need to see to the client’s needs. 

When the time came to depart the bank it was 
done so with a heavy heart. The experience was 
a pleasurable one whether it was those                 
customers who would brighten my day or my 
co-workers who made the time there                   
enlightening and  enjoyable. In the future, the 
prospect of creating new memories is one that is 
greatly anticipated along with the chance to 
serve the customer once more.

‘IBF Internship’ displayed the words on the 
walls of my University. I was in my final year of 
scholarship studies at the University of the 
West Indies completing my undergraduate 
degrees in Economics and Accounting, two 
challenging, mindboggling yet enjoyable 
degrees. I decided that I will seize the                      
opportunity and apply because knowing the 
state of the economy; I was told to grasp every 
job opportunity that came my way. Within 
some weeks I was called by the IBF to attend 
an interview. I was excited as well as nervous. 
What does an interview entail? What are they 
looking for? I didn’t know what to expect. 

As I stepped into the interview room, the panel 
was very warm and friendly at first, however 
as the interview progressed, I can feel my 
stomach cringing as the questions asked by 
the panel, urged me to think logically,                      
understand the seriousness of the banking 
environment and what is expected of me as a 
potential intern. I left the interview unsure of 
my status although I answered every question 
to the best of my ability. 

A few days later I was contacted by another 
representative of the IBF with the great news 
that I was given the opportunity to work at the 
Unit Trust Corporation. I was excited. The IBF 
created a workshop for all interns, with

discussion topics of the work place,                         
testimonies of bank managers and other               
pertinent topics which shaped my                           
performance in the working environment at 
UTC. 
I was placed to work in the Finance and 
Accounting department for 3 months. This 
experience was one of the best experiences I 
ever obtained. I was exposed to all sections 
within Finance and saw firsthand, the                       
applicability of the topics learnt at university. 
The working environment was nothing short of 
professional and the people whom I worked 
with were all sincere and welcoming. 

At the end of the internship period my                        
employers were all satisfied and pleased by 
my demeanor,so I was subsequently offered a 
place at UTC’s newly formed Advisory 
Services Department, who embraced me with 
opening arms. This department is responsible 
for retaining the corporation’s high net worth 
and corporate clients through financial and 
investment advice while growing funds at the 
UTC. Here, I am currently employed as a 
Project Assistant. If it were not for IBF, my 
career would not have been possible. I 
encourage any university graduate interested 
in a career of banking to apply for the IBF 
internship. The IBF has truly touched my life 
and can touch yours. Thank you IBF!

“I encourage any university 
graduate interested in a 

career of banking to apply 
for the IBF internship. �e 

IBF has truly touched my 
life and can touch yours. 

�ank you IBF!”

By Ashley Borris, 
IBF Intern 2015

Unit Trust Corporation

“�e aim of the job 
above all things would
be customer satisfaction 
attained through high 
quality customer 
service.”

By Musa Abdullah, 
IBF Intern 2015
Republic Bank Limited
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IBF conducted a two (2) day workshop entitled “Leadership Development for          
Managers and Supervisors” on October 20th - 21st, 2015 at the Kapok Hotel.  The  
workshop attendees comprised of managers, supervisors of various financial                         
institutions and credit unions.

The workshop was facilitated by Mrs. Pamela Williams, Customer Service Specialist 
and Human Resource Management and Training Practitioner along with a guest 
facilitator  Ms. Caryl Pierre Chase, who is a Langevin Certified Performance              
Consultant and an Organizational Development trainer who conducted a thought 
provoking session on Emotional Intelligence.

On the second day participants were enlightened by the perspectives of leadership 
delivered by guest speaker, Mrs. Gayle Daniel-Worrell, IBF Council Director and also 
Vice-President, Communication and Distribution Lines with the Trinidad and Tobago 
Unit Trust Corporation.

This workshop received many accolades from attendees. A few comments which 
highlight their views are provided below:

• "The class activities, more especially the 'role play' activities gave me different 'learnt 
   approaches' of discussing corrective action with employees".
• "The workshop reinforced what we sometimes forget 'Priority Management' - 
    Employees must be kept satisfied to gain customer satisfaction".
• "The facilitator's ability to engage me and all participants in a lively interactive manner 
    gained the entire group's participation, something I have not seen before in prior 
    workshops attended"

General comments revealed that this workshop, achieved its intent to provide                  
individuals with the essential tools to improve productivity, boost morale, and foster 
work group effectiveness.
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Golden Years: Planning
for a Successful Retirement
IBF facilitated one of its flagship workshops  
entitled, “The Golden Years Planning for a 
Successful Retirement” for twenty (20)         
participants at the National Gas Company 
training facility in Point Lisas, Couva on  
November 16th and 19th 2015. 

The facilitators were Trevor Phillip,                      
Mr. Edison Greenway, Dr. A. Rahman and his 
Medical Team.  Feedback received from the 
participants indicated that the information 
shared by the facilitators was beneficial and 
timely and will assist in their plans for                           
retirement.

1. Acting IBF CEO, 
Ms. Marsha John, 

delivers the 
opening remarks

2. Cross - section of 
attendees

3. Group Presentation

Upcoming Workshops:
January to March 2016

Financial Planning: 
Budget & Inflationary Measures: 

February 23rd, 2016
1 Day Panel Discussion & Financial Planning Workshop

Distinguished Panel: 
Ms. Marla Dukharan, Dr. Roger Hosein & 

Mr. Trevor Philips

Ethics in Business:
 February 2016

1 Day Workshop

Facilitated by: 
Dr. Gwendoline Williams, Mr. Leslie Clarke 

& Mrs. Susan Romano-Davis

2

3

1

Anti-Money Laundering/ CFT 
Workshop: 
March 2016
1 Day Workshop

Facilitated by: 
Ms. Keshma Maharaj

Contact 
our o�ce for 

further details...
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Please access our website at 
www.ibf.org.tt 

for additional information

PROFESSIONAL CERTFICATE 
FOR FINANCIAL ADVISORS 

(CERT. FA) 2016
Examination Date: 

Saturday, March 19th, 2016
_______________

DIPLOMA IN BANKING (DIB) 
2016

Examination Dates: Monday, 14th 
March to Friday, 18th March 2016

• Anti-Money Laundering / CFT
• Enterprise Risk Management

• Corporate Finance: Company Analysis & Valuation
• Market Risk Measurement

• Portfolio Management
• A-Z Mortgage Finance

• Investment Management
• Credit Analysis & Proposal Writing

• Financial Planning for Young Professionals
• Planning for a Successful Retirement

• Ethics in Business 
• Customer Service

• Leadership Development for Managers & Supervisors
• Marketing & Presentation Skills

• Emotional Intelligence
• Dealing with Conflict Resolution 

  (between managers & subordinates)

Our TeamList of Training for 2016
Chief Executive Officer (Ag): 
Ms. Marsha John

Research & Business Development Officer:
Ms. Camille Applewhaite

Administrative Officer: 
Mrs. Cheryl Horsham

Accounts Officer: 
Mr. Anton Simon

Assistant Quality Assurance / Clerical Officer:
Ms. Dawn Drayton

Office Assistant: 
Mr. Nicholas Kirton

Contact Us
. 16 Gray Street, St. Clair, Port of Spain. 

. Tel: 868-628-2944 or 868-622-0282 . Fax: 868-628-9718 . 
 . Email: admin@ibf.org.tt/ marketing@ibf.org.tt .

Registration 
Deadline Date: 

Cert. FA & DIB 
January 26th 2016
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